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User Feedback Form for the Counseling Service
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Thank you for providing feedback on our counseling process. The information you provide in this
form will be highly confidential, and we will not disclose it to anyone other than the staff or the
consultants in the center. Thank you!
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NCHU counseling Center

- ~ & * F# Personal information :
1. # 4 p ¥ Date (yy/mm/dd) :

2. % Gender: () ¥ male () * female

3. #f ¥ ¢7 Your Counselor’s Name
4, A @iz EEEF S A= W a3 How many times you talk with your counselor ?
5. 3 ek 4E(F 48 i%) Topics of the counseling service? (multiple choices is available)

() FRL=:44% Family Relationship(s) () * % & % interpersonal relationship(s)

() R B3 4E Intimate Relationship(s) () p # 7 f% self-exploration

() #=% 3§ explanation of psychological test () % :%4% learning

() 2 B%F 22434 careerexploration () &+ 22 -4 i stress and emotion management

() # w others
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There are more in the back!
Once you finish it, please fold the form and put it into the mailbox we set in the center, thank you!



~ T %] FEF PRF% questionnaires for counseling service
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1 ¥ 5 S g S PR R & T
The quality of applylng for the counseling service
af AN EBEEFY P AR SREFEAL LA
When I enter the center, someone come and guide me warmly.
b. eV HpF > 1R A R RRAF R g Al R
When I apply for the service, staff help me to know better about
the procedures and things to be aware of.
CH¢Fk ¥ I‘J*E:f’f W2 i\"ﬁfl"le"ﬁ EiEX AL
From appllcatlon to counseling, I didn’t wait too long.
2. REEEFY CHEAMEAGELR
the software and hardware of the center
aRAEFEREA ORI X PTG
I think the waiting room is too loud.
bﬂ%@%ﬁiﬁi@ﬁ%‘%ﬁ
The space of the counseling room makes me feel comfortable.
3. ABHELFEEY » R X E?
How do you feel during the counseling process?
a. X FF AL B AL & 1’
The counselor’s attltude is friendly.
b.XEFa g7 » 7 f238 > W E B4 AND L hE N
The counselor understands what happened to me.
CAFEE[E L7 & Fmd
I think my counselor is professional and has the related
knowledge.
o2V A7 17 X BF i b N ez R e A
I think the counselor supports me and warmly regards me.
4, BHEILLIE LA mﬁTF"'?
The quality of the counseling service
QA e frRA KL F BofoF ¥
I am more confident about myself and the future.
b.oweig 3% & Ao {95 i 5 & R AR
I know how to handle the situation | am facing.
CA¥R & F ATenT fERNARIS
I am more aware of my personal characteristics, abilities and
interests.

dEEtm 2 » P2 p° CBRXBUBRPERHAG §Fs.
Over all, the counseling service is very helpful
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Definitely no «— definitely yes
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5. ;\j\@%i\.»‘ ;F'_QFE}:’;\.EFIE)_F_&E' L]L}%i r‘;at’,\_,m;[gvdj ’}\PR
#% | would like to come over second tlme if | need the service again in
the future.
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What’s the biggest help we gave to you during the counseling process?

W HEDS O AP AP ERY BRy LR B B2 D
Please briefly tell us any thoughts you have during the counsellng process.
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LR =N r;ga?,g; ¥ e BRGECEEFguERL P?
To help improve counselor’s proficiency, any advice you would like to give them?

CERHER 2R Y e auEE S )

Any advice you would like to give for the health and counseling center?

R BIGE B iz > w4 % thank you for your time filling this form!



